Distributor Fact Sheet

This fact sheet is to assist in transacting with CoverWise as a distributor. The below information is
important as it is relates to the recent regulatory changes in the provisions of Financial Services.

The below is prepared based on information available as at 5th October 2021.
We may advise and require further changes as the regulations evolve.

The purpose of this Fact Sheet is to outline what you can and cannot do as a distributor with
CoverWise. You must read this document to ensure compliance with these obligations.

You can:

v~ Apply on behalf of the Landlord, with their approval.
Requires written approval by the Landlord - email, letter or Managing Agency Agreement

All new policy, endorsements and renewal documents must be forwarded to the Landlord/s.
The original email and attached documents must not be altered.

Make changes/endorsements or cancel a policy, with evidence of the request from the Landlord/s.

Provide the application flyer to Landlord that are interested in Landlords insurance (current versions only).

Email completed application forms by the Landlord. Must be submitted with 24 hours of completion by the insured.
Receive claim payments into a trust account. Unless we are advised by the insured not to do so.

Lodge claims on behalf of the Landlord/s.
Pay policies on behalf of the Landlord/s when authorised/approved (including endorsements, renewals and new business).

Provide a link to the CoverWise Website for PDS, SPDS or FSG documents

Request CoverWise to contact a client, when they have provided consent to do so.
Evidence of the consent is required.
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Receive Commissions/Administration Fees.
You must disclose all commissions or administration fees paid to you by CoverWise/PSC.

» Keep records of all communication with Landlords.
» Ensure you provide any necessary communication to CoverWise.

You cannot:
X Make decisions on behalf of the Landlord/s without their knowledge (including cancellations or changes).

X Provide old versions of documents or application flyer.
CoverWise will maintain version numbers on our website.

Request us to contact a Landlord, without consent of the Landlord. Unless they are already a client of CoverWise.

Make any cover change requests verbally.

X

Request new policies without a completed application form.
You must complete the Distributor Application form.

Provide any opinions or advice to Landlords that contradict or prejudice a claim in anyway.
Delay a claim or communication with any party.

Withhold or manipulate any information provided to CoverWise.
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Provide any financial product advice.
Financial product advice is a recommendation or statement of opinion that is intended to influence a person in making a decision in
relation to a financial product, such as a decision to buy or dispose of an insurance product.

The information contained in this fact sheet may be subject to change at any time.
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